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Eye Center South

Dr. Bryant Cancellation/“No Show” Advance Notice
Requirements & Fee Schedule

In order to provide the most efficient scheduling to our patients, we need to keep
appointment cancellation and “no show” activity to a minimum. In order to do this,
we are implementing cancellation and “no-show” fees that will be charged to the
patient if appointments are cancelled without proper advance notice, or if the
patient does not show up for a scheduled procedure.

Notice Requirements:
24hrs prior to scheduled appointment

The cancellation/no show fee of $50 for all clinic scheduled appointments and
$250 for all surgical patients not cancelled 24hrs in advance of the scheduled time

to arrive.
(Example: In order to cancel Saturday or Monday appointments the cancellation would need to occur
before close of business on Thursday)

As a courtesy, we make every effort to remind our patients of their office visit by
telephone 2 days before the appointment date. It is your responsibility to provide
us with the appropriate advance notice if you need to cancel an office visit.
Cancellations can be made at any time by calling 1-800-467-1393.



